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What is Google+?

Google+

Google+ makes sharing on the web more
like sharing in the real world. It gives you
new ways to share the right things with
the right people, and adds a social layer
across all Google products.
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For businesses, Google+ helps you
attract new customers and build
deeper relationships with current ones,
by making it easier to connect to the
more than a billion people who search
on Google every day and by making all
the marketing you do with Google
even better.

More than 170 million people are using
Google+ to connect with the friends,
family and businesses they love. Follow
this guide to get the most out of Google+
and help your business become part of
the conversation.
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To get your business on Google+ you'll need to set up a Google+ page.

A Google+ page is a new online home for your business on Google. It provides your business with a public identity on
Google+, and it's where you connect with customers, develop your brand, and engage your following.

Already have a Google+ page? New to Google+?

Awesome. Feel free to read through this guide to make Welcome! Let's get started—it takes less than 10 minutes to
sure your page is set up for success. Or, check out the Tips set up your page. Just read and follow the simple steps in
and Strategies Guide and flip to the sections that intrest you  this guide. Then take a look at the Tips and Strategy Guide to
the most. ensure your business gets all the benefits of Google+.
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To begin you must create a personal Google+ profile.

Pages require a personal profile to act as the owner of a business page. But don't worry, the owner will remain anonymous
to those interacting with your Google+ page. You can also add additional managers to your page later.

0 Click here and either sign in with your Google Account e Follow the next few steps on the screen to finish
login or click ‘Create an account’. creating your Google+ profile.

Make sure to create your personal profile using your
real name (e.g. use Charles Jones, not Brooklyn Bagels).
If you try to create a profile with your business’' name,
your account could be suspended.
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Create a page for your business, band, cause, or product

Now that you have a personal Google+ profile, you can create a page for your business.

0 From the left hand navigation, click on the ‘Pages’ icon. e Click ‘Create a page' in the upper right corner of
the screen.
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Local Business or Place Company, Institetion or

Add info. Hotels, restaumnts, places, Addinfo. Organization
stores, services . Comparies, orgarszations,
institutions, non-profits ..
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Select a category on the left that best describes the type of page you want to create.

Be sure to select ‘Local Business or Place’ if you have a storefront or if location is important to your business. Selecting this
category will allow your Google+ Page to show up on Google Maps, making it easy for customers to find you. Once you've
created your page you wont be able to change the category, so be sure to select carefully!

@ Local Business © Any other category

Enter your phone number. If Google finds your

. o : _ . Enter your business’ name, business website (if you
business, click it, review the details and click create.

have one), select a category, and click ‘Create’.
If Google can't find your address, click ‘Add your business

to Google.' Then enter some basic information about

your business, select a category, and click ‘Create’.
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King Arthur Flour

Story Contact Information

Email

Spice up your page and help customers identify your business.

a Enter a tagline (not applicable for Local pages) a Add a profile photo. Use a company logo or any image
that identifies your business—just make sure it's
recognizable to your customers, so that when they get to
your page they know they're in the right spot.

Let the world know what your business is all about,
in ten words or less. This will be used to let people
know they've reached the right page, and to give them

a taste of your brand and personality. You'll have the To set your picture: click ‘Set profile photo’. Then click

opportunity to add more details about your business ‘Select a photo from your computer’ to upload an image.

later. For best results choose an image that is 500 x 500 pixels
in size.
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Helpful Tip:
If you just signed up
for Google+ you might
not have anyone in
your personal circles,
so make sure to share
the post publicly, or
skip this step for now
and come back to it
when you have added
more people to your
personal circles.

G Enter a message asking your personal followers to add

Google+

Create a Page

Spice up your page and help customers identify your business.

Share on Google+

I Follow our Google+ page for great recipes, baking tips and exclusive
h | discounts |

9 Profile » About More v View profile as: Yourself v

Congrats on your new page!

Get some quick tips about making the most of it

Learmn more

Change cover

a You should now see some tips to help you get started.
your new page to their circles. For example a bakery Click through the tour to get familiar with your page.
might say something like “Follow our Google+ page for

great recipes, baking tips and exclusive discounts.”

Click finish. Congrats! You officially have a Google+ page.
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a Switch 1o this page

Switching from personal profile to pages

There are two ways to switch from your Google+ page to your personal profile and vice versa.

o Click the pages icon in the left hand navigation and a In the upper right hand corner of your screen click on
select which Google+ page you would like to manage. the name of your page or profile photo, and select the
page you want to manage.
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Completing your page.

© rrofile > About Posts More v | View profile as: Yourself v °

Select cover photo

Klng Arthur Flour | » Gallery
Upload

Your photos
Cover phates

People Story

In your circles Tagline
You haven added anyone of you're not displaying this -

Have you in circles Introduction
Mo one’s added you of you're not displaying this

Edt

Google+

Select a photo from your computer

=

Just a few more essential steps to make sure your page captures the essence of your brand and is useful to your visitors.

@ Make sure you are managing your page by following the @) Click the ‘Change cover’ button. Click ‘upload on the left
instructions on the previous page. then ‘Select a photo from your computer’. Make sure to
choose a photo that represents your business clearly

To change the profile photo, simply hover over it and
click the camear icon that appears.

and contributes to your brand's story on Google+. We
recommend a photo that is 2120 x 1192 pixels in size.

Once you have uploaded a photo, click and drag the
image to position it the way you like.
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O Helpful Tip:

The ‘Hours' fields
won't show up if you
didn't select the ‘Local’
category; however, if
business hours would
be helpful information
for your followers,
add your hours at

the bottom of the
‘Introduction’ section.

Customize Your Page

ﬁ About Posts Fhatos Videos More ~ Wiew profile as: Yourself »

Change cover

People

I o garcles

Story

Tagline

Wiena Puve) adledd ety ot o youTre Pt el playing this

Have you in circles

Mo o'y, stkded you o1 youre ot diaplaying this

Contact Information

Comactinfo

@ Next fill out your about section. Click @) Add links to all the places your

‘About’ at the top of your screen.

You can edit your information by
clicking the ‘Edit’ link at the bottom
of each section. If you selected
the ‘Local business’ category add
business hours. €

business is present on the web—
such as your blog, YouTube channel
or other social media.

Click ‘Links, ‘Add custom link’, and
enter an explanatory label (e.g.
“King Arthur Flower Blog"), then

add the URL in the field below (e.g.
kingarthurflour.com/blog ) and save.

e Make your page even better by

adding photos and videos. Click

the ‘Photos’ tab, and upload photo
albumes. Click the Videos' tab and
upload videos. The more engaging
the content on your page, the more
likely you are to get followers and
ultimately new customers!
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4\ Home About Posts Photos Videos
O Profile

C’- People

M Fhotos

Al Faollowing Customers VIPs Mare »

) What's Hot

@ Communities Peopie
= Events In your circles ;
You haven't added anyone or you're not di Attach: Photos  EBvideo Ry unk  [3] Evemn
Hangouts On Air To: + Add mon - 8
Have you in circles m
- No one's added you or you're not displayir e
ma Pages
Edit Cancel
:9 Local
Suggested communities View i Interesting people and pages

ﬁ Dags View " n‘% Photography View
O HeIpfuI Tip: @ L.al.-lgua.gehactiu Hangouts = @ Twm.;._;;« i

BY mewaningpeadcirele

. 11| Fashion & Beauty
As an example, King

Arthur Flour could
say something like
“Welcome to King
Arthur Flour's new
Google+ page! Be sure
to follow our page for

Now that your page is completely set up, it's time to make your first post.

scrumptious recipes, 0 Click the Home icon at the top of the 0 Add a picture, video or link by e Make sure to share your post
exclusive offers and navigation panel. clicking the icons on the right of the publicly so everyone can see it.
to keep up to date ) share box

on our latest cooking Click 'Share what's new..." and start ’

adventures and new typing your post. @

products”.
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Now it's time to devise a posting plan, so it's as easy as possible for you to keep your page current and your followers engaged.

@ Think about your brand

Start by thinking about your brand, what makes your business unique, and the personality you want to convey to your
customers and followers. It's best to stay consistent in your messaging so that your posts feel personal and authentic.

a Set goals

What are your reasons for creating the page? You can use your page to do many things, such as find new customers, build
your brand and relationships with current customers, promote events and special offers, communicate with internal teams,
and much more. Whatever your goals are, it's helpful to be detailed and specific so you can devise an actionable plan for
reaching these goals.

e Know your customer

Once you have a few goals in mind, think about your customer and what kind of things they want to see from you. What
will get them excited? What will keep them engaged? To get you started here are some ideas: post images and videos, host
Hangouts On Air, share exclusive deals or give a behind-the-scenes tour. Check out the Tips and Strategies Guide for more
ways to engage your followers.

° Mark your calander

Take out your calender and decide how often and what type of content you want to post each day. Plan it out and write it down.
We recommend posting at least every other day so your business stays top of mind and your followers have fresh content to
keep them engaged. It's also important not to post all your content at once to avoid overwhelming your followers.




